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      PATIENT INSTRUCTIONS FOR INITIAL APPOINTMENT 

• Patient mobility - If you are unable to transfer on your own between a wheelchair and 
examination chair, you will need to be accompanied by a caregiver(s) to perform the 
transfer.  OUR STAFF CANNOT ASSIST WITH TRANSFERRING. 
 

• Language - If you are unable to communicate in English, you MUST be accompanied 
by an interpreter. 

 

• Signature Eye Specialists address and phone number are shown above.  We would 
appreciate that you notify us at 403-254-2408 to cancel or reschedule an appointment 
or if there are delays in arriving on time. 
 

• Alberta Health Care Card – Required at time of registration, or there will be a fee 
for services.  

 

• NON Alberta Health Care Services – There are Eye diagnostic tests that are not 
covered by AHC. An additional fee, will be advised and discussed during time of 
examination by staff or physician. 

 

• Dilating drops will be instilled in your eyes in preparation for the physician’s 
examination.  Be aware of: 

o Light sensitivity for several hours afterward. Please bring sunglasses. 
o Near vision will be disrupted for several hours afterward.   
o Some patients may feel more comfortable arranging for a driver or taking a 

cab. 
 

• Bring list of all current medications including supplements with you. 
 

• Your appointment  may last between 2 - 3 hours. Please allow 
enough time for it. 

 

• Parking at designated SES Patient stalls 2 to 10 and all Visitor stalls. 
 

• Fill out Patient Registration Form and email to reception@signatureeye.ca prior to 
appointment or print, complete and bring with you on day of appointment.  

 

• Map/Directions to the clinic (see next page):   
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